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*  The warranty starts from installation 
date of the product.

 
Warranty does not apply to damage caused by 
misuse, accident, misapplication or ordinary  
wear.  The actual performance life will 
depend on a variety of factors and may differ 
depending on geographical zone. Further 
information on the Warranty conditions
and coverage, can be found by scanning the  
QR code.

Warranty period*

Avery Dennison®  
Automotive Window Film  
HP Series

Up to 15 years

HP 05, HP 15, HP 30, HP 40

Avery Dennison®  
Automotive Window Film  
HP Pro Series

Up to 15 years

HP Pro 05, HP Pro 15, HP Pro 25, HP Pro 35

Zone chart
Definition of warranty period and potential warranty period reductions for  
Avery Dennison High Performance Window Films (Avery Dennison® Automotive 
Window Film HP Series and Avery Dennison® Automotive Window Film HP Pro Series)

Zone 1 Up to:
Albania, Andorra, Austria, Belarus, Belgium, 
Bosnia & Herzegovina, Bulgaria, Croatia, 
Czech Republic, Denmark, Estonia, Finland, 
France, Georgia, Germany, Hungary, 
Iceland, Ireland, Italy, Kosovo, Latvia, 
Liechtenstein, Lithuania, Luxembourg, 
MacedoniaF.Y.R., Moldova, Monaco, 
Montenegro, The Netherlands, Norway, 
Poland, Romania, Russia, San Marino, Serbia, 
Slovakia, Slovenia, Sweden, Switzerland, 
Ukraine, United Kingdom, Vatican City.

10 years - full coverage
11 years - 80% coverage
12 years - 60% coverage
13 years - 40% coverage
14 years - 20% coverage
15 years - 10% coverage

Zone 2 Up to:
Armenia, Azerbaijan, Cyprus, Greece, 
Kazakhstan, Kyrgyzstan, Malta, Mauritius, 
Portugal, South Africa, Spain, Tajikistan, 
Turkey, Turkmenistan, Uzbekistan.

7 years - full coverage
8 years - 80% coverage
9 years - 60% coverage
10 years - 40% coverage
11 years - 20% coverage
12 years - 10% coverage

Zone 3 Up to:
Algeria, Bahrain, Egypt, Iraq, Israel, 
Jordan, Kuwait, Lebanon, Libya, 
Morocco, Oman, Qatar, Saudi Arabia, 
Tunisia, United Arab Emirates, Yemen. 

3 years - full coverage
4 years - 80% coverage
5 years - 60% coverage
6 years - 40% coverage
7 years - 20% coverage
8 years - 20% coverage
9 years - 10% coverage
10 years - 10% coverage

DISCLAIMER — All Avery Dennison statements, technical information and 
recommendations are based on tests believed to be reliable but do not constitute a 
guarantee or warranty. All durability statements based on middle European exposure 
conditions. Actual performance life will depend on substrate preparation, exposure 
conditions (location, angle, and orientation) and maintenance of the film. For instance, 
in the case of signs facing south; in areas of long / high temperature, exposure such 
as southern European countries; in industrially polluted areas or high altitudes, 
exterior performance will be decreased. All Avery Dennison products are sold with 
the understanding that purchaser has independently determined the suitability 
of such products for its purposes. All Avery Dennison’s products are sold subject 
to Avery Dennison’s general terms and conditions of sale, see http://terms.europe.
averydennison.com

©2025 Avery Dennison Corporation. All rights reserved. Avery Dennison and all other 
Avery Dennison brands, this publication, its content, product names and codes are owned 
by Avery Dennison Corporation. All other brands and product names are trademarks of 
their respective owners. This publication must not be used, copied or reproduced in whole 
or in part for any purposes other than marketing by Avery Dennison. 2025-01_32914 EN



The warranty is effective for High Performance 
Automotive Window Film series delivered to the Buyer, 
provided the Buyer can provide batch/lot traceability 
in the event there is a claim under the warranty.

Buyer Information

Company name:

Company address:

Contact details:

Installer Information

Company name:

Company address:

Contact details:

End-user Information

Customer name:

Customer address:

Contact details:

Installation Project

Car model and year:

Licence plate: VIN:

Product name:

Roll ID/Lot number: Date of installation:

Area of application/ Panels covered:

Only a completely filled Batch/Lot traceability card is valid.

Installer Signature Customer Signature

Performance 
Guarantee 
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card
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Avery Dennison® High Performance Automotive Window Films Warranty 
 
Avery Dennison High Performance Automotive Window Films warranty refers to Avery 
Dennison High Performance products, which includes HP Pro Series 05, 15, 25, 35 and HP 
Series 05, 15, 30, 40. The coverage of this warranty is applicable for sales for the above 
mentioned products in the EMENA region. Avery Dennison High Performance products are 
warranted for a period up to 15 years subject to the restrictions as set out below. Please 
check with your local Avery Dennison High Performance Automotive Window Film 
distributor for more detailed information. 
 
The Company* will cover defects on High Performance Automotive Window Films Products 
such as adhesive failure, bubbling, cracking, peeling, delamination, demetallization** and fade 
to purple. The warranty is subject to the limitations herein that the written instructions and 
detailed descriptions of the conditions under which the Avery Dennison Products are 
assumed to be stored, handled, installed, used and maintained according to the instructions 
found in the relevant data sheets and bulletins of Avery Dennison Products, and applied to 
recommended surfaces.  
 
The company will cover the costs of the purchased materials or provide a replacement 
product as per Avery Dennison’s terms and conditions of sale. Any repaired or replaced 
product shall also remain subject to the warranty Period, and any repair or replacement shall 
not extend the original warranty Period in any manner or start a new warranty Period. These 
are the exclusive remedies for all Products covered under this warranty. The warranty starts 
with the purchase of Avery Dennison High Performance Automotive Window Films by the  
installer.  
 
You may obtain coverage under this warranty by providing Company with proof of warranty 
card identifying windows covered. A description of the defect must be submitted, including 
photographs and proofs. The vehicle owner must notify the installation company, who will 
notify their direct seller.  
 
For service under this warranty, the vehicle owner must notify the authorized Company 
installer who performed the installation of the Product, in writing, who will notify their direct 
material distribution seller.  
 

Classification: Avery Dennison - Secret    



 
The end users of the Avery Dennison High Performance Automotive Window Films 
benefiting from the warranty will be limited to the first owners of the automobile that the 
Avery Dennison High Performance Window Films has been applied to, and the warranty will 
not be transferable further. Avery Dennison’s general terms and conditions of sale 
http://terms.europe.averydennison.com referred to in relevant invoices for supply of the 
Product shall apply to the sales of the Product, including the sections devoted to limitation of 
liability.  
 
Disclaimer Of Warranties 
 
The Company’s Products must be stored, handled, installed, used, and maintained in 
accordance with instructions provided by the Company, and this warranty is conditioned upon 
compliance with all such instructions. 
 
This warranty does not cover the following defects: 

1. The specific technical issues/defects such as general color change, Product natural 
fading over time, application related failures/product misuse, improper care and 
cleaning, abuse, product natural fading over time.  

2. Caused by non-compliance with the company recommended instructions on storage, 
handling, installation and maintenance instructions 

3. Caused by subjecting the product to, but not limited to, harsh and extreme physical, 
chemical and thermal conditions 

4. Damage caused by wear and tear as well as collision, natural disasters, accidents, 
vandalism, oxidation, external damage 

5. Non-automotive applications and/or non-complying film uses. These Products are to 
be used in compliance with all applicable state and provincial laws. Installation of the 
product in a manner that violates state or local law is a misuse of the product and 
voids all warranties, expressed or implied, but not limited to the warranty of 
merchantability 
 

* The company refers to AVERY DENNISON BV, located at Willem Einthovenstraat 11, 2342 BH Oegstgeest, The Netherlands. 
**For metallized films only 

Classification: Avery Dennison - Secret    

http://terms.europe.averydennison.com
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L.C.O.E.
LABORATORIO CENTRAL OFICIAL
          DE ELECTROTECNIA FUNDACIÓN PARA EL FOMENTO 

DE LA INNOVACIÓN INDUSTRIAL

Informe número: 2018010051G3

INFORME DE ENSAYOS

A petición de Avery Dennison, se han realizado ensayos conforme a lo previsto en la ORDEN ITC/1992/2010, de 
14 de julio, por la que se determinan las condiciones técnicas que deben cumplir las láminas de material plástico 
destinadas a ser adheridas a los vidrios de seguridad y materiales para acristalamiento de los vehículos en 
servicio.

Se ha ensayado la lámina AWF HP Pro 05 adherida sobre probetas enviadas por el solicitante y que responden 
según dicho solicitante a las siguientes características técnicas:

A) Nombre del fabricante o designación comercial: Avery Dennison
B) Marcado del modelo dado por el fabricante: AWF HP Pro

C) Proceso de fabricación: Tintado híbrido metalizado en combinación con tintado UV estable. Soporte PET
D) Número de láminas componentes que la forman: 2
E) Espesor nominal de la lámina: 38 micras (1,5 mil) ±20%
F) Color de la lámina: Gris Oscuro
G) Naturaleza del adhesivo: Acrílico solvente permanente
H) Tipo de instalación prevista: Interior

ENSAYOS REALIZADOS Y RESULTADOS OBTENIDOS:

1.- ENSAYO DE FRAGMENTACIÓN:
De los ensayos realizados se deduce la equivalencia entre las roturas realizadas en las probetas con lámina y las 
probetas sin lámina.

2.- ENSAYO DE RESISTENCIA AL FUEGO:
De los ensayos realizados se deduce que tras quince segundos de exposición a la llama no se produce ignición de 
la lámina.

3.-ENSAYO DE RESISTENCIA DEL SISTEMA DE FIJACIÓN:
En el caso de láminas plásticas para instalar por la parte interna del vidrio de seguridad o material de 
acristalamiento, según la ORDEN ITC/1992/2010, las muestras NO se han sometido a este ensayo.

4.- MARCADO:
Se ha comprobado que sobre las probetas ensayadas, la marca de la lámina adhesiva era claramente legible e 
indeleble.
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OBSERVACIONES:

Estos ensayos y sus resultados también son extrapolables a las láminas AWF HP Pro 15, AWF HP Pro 25 y AWF 
HP Pro 35  cuyas características técnicas, proporcionadas por el fabricante, son iguales y únicamente tiene un 
indicie de transmisión de luz mayor que la muestra ensayada. Véase documentación adjunta sellada por este 
laboratorio.

CONCLUSIÓN FINAL
Las probetas ensayadas CUMPLEN con las especificaciones técnicas de la ORDEN ITC/1992/2010, de 14 de 
julio, para un tipo de instalación interna.

Y, para que conste se expide el presente informe en Getafe a 05 de febrero de 2018.

Vº Bº      Realizado por,

    Javier Fadrique      Ramón Castaño
Responsable Técnico               Técnico de Ensayos

1.-Los ensayos se refieren exclusivamente a las muestras ensayadas; dichas muestras son las descritas en este informe y corresponden a las
muestras originalmente recibidas, con las modificaciones que en el transcurso de los ensayos puedan haberse producido, para dar 
cumplimiento a los mismos. Estas modificaciones están documentadas en los archivos del L.C.O.E. y a disposición del solicitante u organismo 
por él autorizado
2.-Queda  prohibida la reproducción parcial de este documento.
3.-Este informe no puede presentar enmiendas o raspaduras, en caso contrario será considerado nulo.

Firmado digitalmente por Ramón Castaño 
García 
Nombre de reconocimiento (DN): c=ES, 
cn=Ramón Castaño García, 
email=rcastano@lcoe.etsii.upm.es, 
serialNumber=01826964M, sn=Castaño 
García, givenName=Ramón, 
1.3.6.1.4.1.17326.30.3=G80455231, 
o=FUNDACIÓN PARA EL FOMENTO DE LA 
INNOVACIÓN INDUSTRIAL, ou=LCOE BAJA 
TENSIÓN, title=ANALISTA, 
2.5.4.13=Qualified Certificate: CAM-PF-SW-
KPSC 
Fecha: 2018.02.28 13:00:02 +01'00'

Firmado digitalmente por Javier 
Fadrique López 
Nombre de reconocimiento (DN): 
c=ES, cn=Javier Fadrique López, 
email=javier.fadrique@lcoe.com, 
serialNumber=46816746Q, 
sn=Fadrique López, 
givenName=Javier, 
1.3.6.1.4.1.17326.30.3=G80455231, 
o=FUNDACIÓN PARA EL FOMENTO 
DE LA INNOVACIÓN INDUSTRIAL, 
ou=LCOE- TECNOLOGIA  
AUTOMOVILES , title=RESPONSABLE 
TÉCNICO, 2.5.4.13=Qualified 
Certificate: CAM-PF-SW-KPSC
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